
International Calling Instructions – How to contact the Ethics Line for HCA and HPG  
 
HCA Ethics Line:  800-455-1996 
HealthTrust Purchasing Group (HPG) Ethics Line:  800-345-7419 
Frequently used AT&T access codes:   

Philippines - 1011-11 
From India - 000-117 
China - 108-11  

 United Kingdom - 0800-89-0011 
---------------------------------------------------------------- 

Calling from the Philippines to the HCA Ethics Line 
Callers should use the AT&T access code plus the HCA Ethics Line number:  
 1011-11-800-455-1996 
 
Note:  Depending on the originating country, after the caller enters the AT&T access code a pause 
and/or response may be required before the Ethics Line number is entered.  
1011-11 (wait for prompt or operator) 800-455-1996 
---------------------------------------------------------------- 

Calling from India to the HCA Ethics Line: 
Callers should use the AT&T access code plus the HCA Ethics Line number:  
000-117-800-455-1996 
 
Note:  Depending on the originating country, after the caller enters the AT&T access code a pause 
and/or prompted response may be required before the Ethics Line number is entered.   
000-117 (wait for prompt or operator) 800-455-1996 
---------------------------------------------------------------- 

Calling from China (Southern) to the HPG Ethics Line: 
Callers should use the AT&T access code plus the HPG Ethics Line number:  
108-11-800-345-7419 
 
Note:  Depending on the originating country, after the caller enters the AT&T access code a pause 
and/or prompted response may be required before the Ethics Line number is entered.   
108-11 (wait for prompt or operator) 800-345-7419 
---------------------------------------------------------------- 

Calling from United Kingdom to the HCA Ethics Line: 
Callers should use the AT&T access code plus the HCA Ethics Line number: 
0800-89-0011-800-455-1996  
 
Note:  Depending on the originating country, after the caller enters the AT&T access code a pause 
and/or prompted response may be required before the Ethics Line number is entered.   
0800-89-0011 (wait for the prompt or operator) 800-455-1996 
---------------------------------------------------------------- 

Calling from United Kingdom to the HPG Ethics Line: 
Callers should use the AT&T access code plus the HPG Ethics Line number: 
0800-89-0011-800-345-7419  
 
Note:  Depending on the originating country, after the caller enters the AT&T access code a pause 
and/or prompted response may be required before the Ethics Line number is entered.   



0800-89-0011 (wait for the prompt or operator) 800-345-7419  
---------------------------------------------------------------- 

All other International callers:  To obtain the appropriate AT&T Access Number/Code for the country 
you are calling from, follow the AT&T International Dialing Guide instructions at 
www.business.att.com/bt/dial_guide.jsp or reference the AT&T USADirect Access Numbers/Codes at 
www.usa.att.com/traveler/access_numbers/index.jsp.  Dial the access code for the country you are 
calling from followed by the appropriate Ethics Line number.  

https://www.business.att.com/collateral/dial-guide.html
https://www.att.com/support/article/local-long-distance/KM1191865/
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